Frad Risk Management is a leading global risk management and claims
administration firm headquartered in Hong Kong. We combine global
capabilities and quality standards with deep local market knowledge,
delivering seamless coverage and expertise throughout China.

We provide one-stop solutions, from construction to operation, ware-
housing to transportation, and production to liability. With our local
market knowledge and multilingual pool of multidisciplinary expertise,

we help you manage risks efficiently, transparently, and sustainably in the

complex and dynamic Chinese and Asia-Pacific markets.
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Our Solutions

Risk Management

We provide customized risk management services, including key
stages such as on-site surveys, risk identification, risk assessment,
loss prevention, and load supervision. Drawing on the multilingual
engineering team and extensive database, we accurately identify
potential risk points and provide you with a practical Risk Manage-
ment Plan to improve your business resilience and secure every kind
of business you run.

Claims Administration

We provide comprehensive claims management services across all
lines of insurance. Our support spans the entire claims process —
from incident survey to liability determination, loss adjusting,
settlement recommendation, negotiation, and final payment.

Whether your cargo is transported by sea, air, rail, or road, our team
is equipped to respond swiftly and professionally to any unexpected
incidents along the supply chain. Leveraging both local expertise
and international standards, we help you effectively control loss
exposure, optimize claims costs, and maintain the resilience of your
supply chain.

Leading Expert in the Chinese Market

As an early pioneer in third-party risk management and the global
claims handling field in China, the Frad team has been a trusted
authority for over two decades by providing leading advisory
services that resolve complex global claims. Our technical strength,
extensive resources, and end-to-end service delivery have built
enduring partnerships with many companies worldwide.

Internationally Recognized Provider

As an accredited Professional Partner of the International Union of
Marine Insurance (IUMI), we maintain long-term and close collabora-
tions with numerous international insurers and industry organiza-
tions. Our in-depth familiarity with global risk management and
claims administration standards enables us to provide professional
and reliable support for your operations in the Chinese and Asia-Pa-
cific markets.

Global Standards, Local Expertise

Our professional team has a wealth of experience in the internation-
al market and provides multilingual services, including English,
French, Spanish, Russian, Japanese, Korean, Hindi, Thai, Vietnam-
ese, Portuguese, Arabic, etc. Complemented by our deep under-
standing of the Chinese market, we have both an international vision
and local execution capabilities. This ensures that the solutions we
provide not only comply with global benchmarks but are also
tailored to market realities, empowering you to expand your regional
presence with confidence.

Efficient Regional Network

Frad guarantees seamless national coverage across China. Through
a blend of over 70 in-house surveyors and a strategically coordinat-
ed surveyor network, we maintain a proven presence in all critical
ports and most inland cities, ensuring local expertise is always
within reach.

Moreover, with our established global network that covers over 170
countries, our support can be with you wherever an incident occurs.

Extensive Case Portfolio

We managed over 1 billion USD cases per year worldwide and
developed our own deep pool of multi-disciplined expertise across
more than 600 industries, providing you with comprehensive data
support and critical insights.
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Our Leadership

Mr. Xin Sijian, Founder & CEO of Frad Risk
Management, with over two decades of

experience in international risk manage-
ment and insurance claims, is a pioneering
figure in China’s global claims consulting
sector.

He previously held long-term positions in Europe and is fluent in
English and French, with extensive hands-on expertise in global risk
assessment, complex claims management, transportation, engineer-
ing, and liability insurance. He has led multiple high-stakes claims
cases spanning nearly 100 countries worldwide, earning strong
recognition from international partners.

Under his leadership, Frad is committed to combining local resources
and international expertise to provide our support worldwide.

Contact Us

X china@fradrm.com

» Hong Kong: 13A/F, Tower S, World Finance Center, 17 Canton Road,
Hong Kong

» Shenzhen: Room 1208, Building 1, Huaqgiang Sci-Tech Plaza, 6018
Beihuan Boulevard, Futian District, Shenzhen

» Shanghai: 2F 696 Caozhi Road, Xinchang Town, Pudong New District,
Shanghai
« Tianjin: Room 408, Building 1, G Zone, TEDA Modern Service District,

Binhai New District, Tianjin

« Dalian: Room 607, Nord Building, 22 Titan Road, Shahekou District,
Dalian, Liaoning Province

FRAD

RISK MANAGEMENT

Global leading
expert in enterprise
risk management
and insurance
claims consulting

Frad Risk Management Limited
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